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Cratbsa 1. Cdepa npumeHeHUs HacTosAwero PenepanbHOro 3aKoHa

1. Hacroawum degepanbHbIM 33aKOHOM  PEryMpPyOTCA  MPaBOOTHOLWEHUA, CBA3AHHbIE C
peanusaumeit rpaxgaHmHom Pocculickoit depepauun (Oanee TaKKe - rpaxkgaHuH) 3aKpenieHHoro 3a
HUM KoHctutyumen Poccuitckoit Pepepaunum npaBa Ha obpalleHWe B rocy[apCcTBEHHble OpraHbl U
OpraHbl MEeCTHOrO CaMoyMnpaB/EHWUs, a TaKXKe YCTaHaB/MBAETCA MOPALOK PACCMOTPEHUA obpalLeHui
rpaXkg4aH rocyapCTBEHHbIMM OpPraHamm, OPraHaMm MEeCTHOTO CaMOYMNPABIEHUA U LOJIKHOCTHbIMMU
anuamu.

2. YcTaHOBAEHHbIN HacToAwmMM DesepasbHbIM 3aKOHOM MOPSAOK PACCMOTPEHMA 0b6paLLeHUi
rpa*k4aH pacnpocTpaHAeTcs Ha Bce 0bOpalleHMsA FpaXkgaH, 3a UCKAloYeHMem obpalleHuid, KoTopble
nogsiexKaTt pacCMOTPEHUIO B NOpAAKe, YCTAaHOBAEHHOM deaepanbHbIMU KOHCTUTYLIMOHHBbIMM 3aKOHAMM
N MHbIMK desepasibHbIMM 3aKOHAMM.

3. YcTaHOB/MIEHHbIM HacToswum PepepasibHbIM 3aKOHOM MOPALOK PacCMOTPeHUs obpalleHui
rpa*k4aH pacnpocTpPaHAeTCcA Ha MPaBOOTHOLWEHMA, CBA3aHHbIe C PAacCMOTpPeHMeM obpalLeHui
MHOCTPaHHbIX TFpaxgaH M auy, 6e3 rparKAaHcTBa, 3a MWCKAOYEHMEM Cy4vaeB, YCTaHOBAEHHbIX
MeXAyHapoaHbIM AoroBopom Poccuiickon Deaepaumm nnm degepanbHbiM 3aKOHOM.

4. YCTaHOB/EHHbIA HacToAwMm PepepanbHbiM 3aKOHOM MOPALOK PacCMOTPEHUsA obpalueHui
rpaXkg4aH rocyapCTBEHHbIMM OpPraHamm, OPraHaMm MEeCTHOTO CaMOYMNPABIEHUA U LOJIKHOCTHbIMMU
MLAMK PacpOCTPaAHAETCA Ha NPABOOTHOLEHWSA, CBA3AHHbIE C PACCMOTPEHMEM YKa3aHHbIMM OpraHamum,
LOMKHOCTHBIMU ANMLL@MKM 06 paLLeHni 06beanHEHWI FpaXKaaH, B TOM YMCAe IOPULNYECKMX NINLL, A TaKKe
Ha NPaBOOTHOLLEHWS, CBA3AHHbIE C PAaCCMOTPEHUEM 0bpaLLeHUI rpaxaaH, 06beguHEHNI FpaXkaaH, B
TOM YMCNe IPULANYECKUX L, OCYLLECTBAAIOWMMU NYBANYHO 3HAYMMbIE PYHKUUKN rOCYAaPCTBEHHBIMU U
MYHULMNAIbHbIMU YUYPEKLEHUAMM, UHBIMM OPraHM3aLUAMU N UX AONKHOCTHBIMU NNLLAMMU.

(yactb 4 BBeaeHa PepepanbHbim 3akoHom oT 07.05.2013 N 80-d3)

Cratbsa 2. MpaBo rpaxkgaH Ha obpalieHne

1. I'pamp,aHe MMEeKT Mnpaso O6pal.l.l,aTbCF| JIMHHO, a TaKXe HaMnpas/ATb UHAUBUAYaA/IbHblE U



KO/INEKTUBHbIE 06paLleHus, BKAtoYan obpalleHns obbeAnHEHNIN rpaXaaH, B TOM YNCIe HOPUANYECKUX
/ML, B rOCYAapCTBEHHbIE OpraHbl, OpraHbl MECTHOTO CamoynpaBieHUs U UX AO/KHOCTHbIM JNLLAM, B
rocyAapCTBEHHbIE M MYHMLUMMNA/bHbIE YYPEXAEHUA M WHbIE OPraHM3auuMM, Ha KOTOPble BO3/IOMKEHO
ocyuiecTsneHme ny6anYHO 3HaUYMMbIX GYHKLMIA, U UX AOKHOCTHBIM JINLAM.
(4actb 1 B pea. PepepansHoro 3akoHa ot 07.05.2013 N 80-$3)

2. [paxgaHe peanusyloT nNpaBo Ha obpalleHue csobogHOo M A06poBoabHO. OcyuiecTsaeHue
rpaskaaHamu npasa Ha obpalleHne He A0/MKHO HapyLlaTb npasa n ceoboabl ApYrx Aud,

3. PaccmoTpeHue obpalleHunii rpaxaaH ocyllectsaseTca 6ecnaaTtHo.

Cratbsa 3. MNpaBoBoe peryanpoBaHne NPaBOOTHOLWEHWM, CBA3AHHbIX C PACCMOTPEHMEM 06 paLLeHui
rparkaaH

1. MpaBoOOTHOWEHWA, CBSA3aHHbIE C PACCMOTPEeHUEeM o0bpalleHUid rpaxaaH, peryavpyroTca
KoHcTuTyumen Poccuiickoit Pepepaumn, mexpyHapogHbimu gorosopamun Poccuiickon dPegepauum,
benepanbHbIMU  KOHCTUTYLMOHHBIMM 3aKOHamM, HacToawmMm dPenepasbHbIM 3aKOHOM W MHbIMU
benepanbHbIMU 3aKOHAMM.

2. 3aKOHbl U MHble HOPMaTMBHble NpPaBOBble aKTbl CybbekToB Poccuiickoit degepaumm moryTt
YCTaHaB/AMBaATb MOJIOMKEHMWSA, HanNpaB/ieHHble Ha 3alMTy MpaBa rpaxgaH Ha obpalieHue, B TOM yucie
yCTaHaB/AMBaTb rapaHTUM NpaBa rpaxgaH Ha obpalleHue, AONONHAWME rapaHTUN, YCTaHOBJIEHHbIe
HacToAwMM PenepanbHbIM 3aKOHOM.

CraTbAa 4. OCHOBHble TEPMUHbI, NCNOJIb3yeMble B HacToAllem dJe,u,epaanON\ 3aKOHe

Ona ueneit Hactoswwero ®eaepasbHOro 3aKOHa MCMOJb3YIOTCA CAeAYOLWMNE OCHOBHbIE TEPMUHbI:

1) obpauieHmne rpaxkaaHuHa (ganee - obpalieHme) - Hanpas/ieHHble B rocyAapCTBEHHbIN OpraH,
opraH MEeCTHOro CaMOynpasBiAeHWsA WAW AO/PKHOCTHOMY AuLy B MUCbMeHHON dopme mam B dopme
3/IEKTPOHHOrO AOKYMEHTa npenJsioxeHue, 3asB/ieHne uAuM Kanoba, a TakkKe ycTHoe obpalieHue
rpaskAaHnHa B rocy1apCTBEHHbI OpraH, OpraH MecTHOro CamoynpasieHus;

(8 peq. PepgepanbHoOro 3akoHa ot 27.07.2010 N 227-93)

2) nNpeasioKeHve - PeKOMEHAaUMsa rpakAaHWHa MO COBEPLUIEHCTBOBAHWIO 33aKOHOB W WHbIX
HOPMAaTMBHbIX MPaBOBbIX aKTOB, AEATENbHOCTM [OCYAapPCTBEHHbIX OPraHoOB M OPraHoOB MECTHOrO
caMoynpasneHusa, PasBuUTUIO OBLLECTBEHHbIX OTHOLIEHWN, YAYYLLIEHUIO COLMaNbHO-3KOHOMMUYECKON U
MHbIX chep AeATeNbHOCTU rocyaapcTea 1 obLecTsa;

3) 3anBneHMe - Npocbba rpaxgaHnMHa O COAENCTBMM B PeannsaLmm ero KOHCTUTYLMOHHbIX Npas U
cB0604, MM KOHCTUTYLIMOHHbIX NpaB 1 cBoboa, Apyrmx uu, MMbo cooblieHne O HapyLLUEeHUN 3aKOHOB U
MHbIX HOPMAaTMBHbIX MPAaBOBbIX aKTOB, HeAOCTaTKax B paboTe rocyaapCTBEHHbIX OPraHoB, OpPraHoB
MECTHOrO CaMoynpaBAeHUA U AO/MKHOCTHbIX nL, IM60 KPUTMKA AeATeNbHOCTU YKa3aHHbIX OpPraHoB U
[OONIKHOCTHbBIX INLL;

4) kanoba - npocbba rpaxkaaHMHa 0 BOCCTaHOB/IEHMM UK 3aLUMTE €ro HapyLLEHHbIX Npas, cBobos,
WX 3aKOHHbIX MHTepecoB 6o npas, cBo604 UM 3aKOHHbIX MHTEPECOB APYIUX JNLL;

5) AO/MKHOCTHOE AULO - /IMLO, MOCTOAHHO, BPEMEHHO WAW MO CreuuanbHOMY MOSIHOMOYMIO
ocyuiecteasiolee  GyHKUMM  npeacTasuTens  Bnactm  Anb6o  BbINOMHANOLWEE OpraHWU3aLMOHHO-
pacrnopaguTesibHble, aAMUHUCTPATUBHO-XO3ANCTBEHHbIE GYHKLUMW B TFOCYAapCTBEHHOM OpraHe Wau
opraHe MecTHOro camoynpasaeHus.

Cratbs 5. Mpasa rpa*kaaHMHA NpY paccMOTPeHUn obpalleHus

MpyM  paccMOTpeHUM  ObpaLLleHWs  roCyLapCTBEHHbIM — OPraHOM,  OPraHOM  MECTHOrO
caMoynpaBAeHUA UAW SOKHOCTHBIM JIULLOM TPaXKAAHUH MMEET NpaBo:

1) npeacTaBAATb AONONHUTE/IbHbIE AOKYMEHTbI U MaTepuasbl 60 0bpalwaTbea ¢ npocbbont 06 nx
ncrpeboBaHUK, B TOM YnUC/IE B 3/1EKTPOHHON GOopME;
(8 peq. PepgepanbHoOro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAKOMMUTBCA C AOKYMEHTaMM WM MaTepuasNaMu, KacaloWMMUCA PAacCMOTPEHUA obpalleHus,
€C/IM 3TO He 3aTparvBaeT npaBa, cBOOOAbI U 3aKOHHbIE MHTEPECHl APYrMX JIML, U €C/IM B YKA3aHHbIX



JOKYMEHTAX M MaTepuanax He COAEepyKaTCsa CBeAEeHUs, COCTaB/AIOWME TOCYLAPCTBEHHYIO WU WHYIO
oxpaHaemyto deaepasibHbIM 3aKOHOM TaliHy;

3) nonyyaTb NWCbMEHHbLIW OTBET MO CYLLECTBY MOCTAaB/IEHHbIX B ObOpalleHMM BOMPOCOB, 33
WCK/IIOYEHNEM C/ly4aeB, YKasaHHbIX B cTaTbe 11 HacToswero denepasbHOro 3aKoHa, yBegoOMIEHME O
nepeagpecaumMm MUCbMEHHOro 06palleHus B  TOCYZAApPCTBEHHbIW  OpraH, oOpraH  MEecCTHOro
CaMoynpaBaeHUA WU LOKHOCTHOMY JINLLY, B KOMNETEHLMIO KOTOPbIX BXOAUT PeLleHne NOCTaBAeHHbIX
B 06paLLEeHMM BOMNPOCOB;

4) obpawatbca c KanoboW Ha npuHATOoe No Ob6paleHUo peweHue WAM Ha JencTeue
(bespeiictBME) B CBA3M C pacCMOTpeHMem o0b6palleHWa B agMUHUCTPATUBHOM M (Man) cyaebHom
nopsiiKe B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoin Penepaumy;

5) 06paLLaTbes ¢ 3aABeHMEM O NMPEKPALLEHMM PACCMOTPEHUS 0BpaLLeHus.

CtaTbs 6. MapaHTUKM 6€30MacHOCTM rpaXKAaHMHA B CBA3M C ero obpalleHnem

1. 3anpelaerca npecnegoBaHve rpaxKaaHWHA B CBA3W C ero obpalleHnem B rocyfapCTBEHHbIN
OpraH, OpraH MeCTHOro CaMOYMpPaB/JEHUA WAM K AOMKHOCTHOMY /MUY C KPUTUKOW AeATe/NbHOCTU
YKa3aHHbIX OPraHOB WM AO/IKHOCTHOTO /ML IMBO B LLeNAX BOCCTAHOBEHWA WM 3aLLMTLI CBOMX MPas,
cB060J, M 3aKOHHbIX MHTEPECOB MO0 NMpaB, CBOOOA, 1 3aKOHHbIX MHTEPECOB APYIUX UL,

2. MNpw paccMoTpeHUM 0bpaLLeHUs He AOMYCKAeTCA pasr/alleHne CBEAEHUM, CoAepiKalLMXca B
obpalleHnn, a TaKKe CBeLEeHMM, KacatoWwmxXcA YaCTHOM KU3HM rparkaaHwHa, 6e3 ero cornacusa. He
ABNAETCA pasr/alleHMeM CBELEHUN, coaepiKalumMxca B ObpalleHWW, HanpaB/ieHWe MNUCbMEHHOTO
obpalleHnn B rocysapCTBEHHbIN OpraH, OpraH MeCcTHOrO CamMoynpaBieHUs UAN AO/KHOCTHOMY nnly, B
KOMMNETEHLMIO KOTOPbIX BXOAUT peLleHmne NocTaB/IeHHbIX B 06palLeHM BONPOCOB.

Cratba 7. TpeboBaHMA K NUCbMEHHOMY 06 paLLeHUto

1. TpaxAaHWH B CBOEM MUCbMEHHOM ObpalleHWM B 0bA3aTeIbHOM NOpsAAKe YKasbiBaeT Anbo
HaMMeHOBAHME TOCYLAPCTBEHHOrO OpraHa WM OpraHa MEeCTHOTO CaMoynpaB/ieHWs, B KOTOpble
HanpaBnseT MUCbMeHHoe obpalleHne, anMb6o GamMuavlo, KMsA, OTYEeCTBO COOTBETCTBYHOLLErO
AO/IKHOCTHOrO Anua, AMbo [OKHOCTL COOTBETCTBYHOLWLErO /MU, @ TakKe CBOM Gamuauio, Ums,
OTYecTBO (MocneaHee - NPW HaJM4YMKM), MOYTOBLIM 3LPEC, NO KOTOPOMY AO0JIHbl ObiTb HanpaB/eHbI
OTBET, yBeLOM/IeHWe O nepeazpecaumy obpalleHus, M3naraeT CyTb MPEeasIOXNKeHUs, 3aABAEHUA UK
»Kanobbl, CTaBUT INYHYIO NOANUCH U AaTy.

2. B cnyyae HeobxoaAMMOCTM B MOATBEPKAEHWE CBOWMX [OBOAOB TPa)KAaHWH MpuaaraeT K
NMCbMEHHOMY 0BPALLEHMUIO AOKYMEHTbI M MaTepUabl IMH6O UX KONUM.

3. ObpaleHune, NOCTyNMUBLLEE B FOCYAAPCTBEHHbIN OpraH, OpraH MeCTHOro CamoynpaBieHUs Uan
OO/IKHOCTHOMY Anuy B GOpme 3/IEeKTPOHHOrO AOKYMEHTA, NOAJEXKWUT PACCMOTPEHUIO B MOpAAKe,
YCTQHOB/IEHHOM HacToAlwmMM ®denepanbHbiM 3aKOHOM. B obpalleHWn rparkgaHuH B 0bA3aTeNbHOM
nopsfKe yKasblBaeT cBOM GaMWIMIO, UMA, OTYECTBO (NocnesHee - Npu HaAnumnu), agpec 3NeKTPOHHOM
MoYyTbl, €C/IM OTBET AO/IKEH ObiTb HanpasiaeH B GOPMeE 3/IEKTPOHHOrO AOKYMEHTA, U MOYTOBbIN agpec,
€C/I1 OTBET A0JIKEH ObiTb HanpaB/ieH B MMCbMeHHON dopme. MparkaaHWH BNpaBe NPUIOKUTb K TaKOMy
obpalieHnto Heobxoaumblie [OKYMEHTbl M MaTepuanbl B 3NEKTPOHHOM ¢opme nMbBO HanpaBuUTb
YKa3aHHble OKYMEHTbI U MaTepuasbl MU UX KOMUKU B MMCbMEHHOMN dopme.

(4actb 3 B pea. PepepanbHoOro 3akoHa ot 27.07.2010 N 227-03)

Cratbs 8. HanpasieHue v peructpaums NMcbMeHHOro obpaLLeHus

1. Tpax4aHWH HanpasaseT NMCbMeHHoe obpalleHMe HEemNocpeacTBEHHO B TOT FOCYAapPCTBEHHbIN
OpraH, opraH MeCTHOrO CaMOYMNpPaBJAEHUSA UAN TOMY LO/IKHOCTHOMY /MLy, B KOMMETEHUMIO KOTOPbIX
BXOAMT peLlleHne NOCTaBNeHHbIX B 06PaLLEHNX BONPOCOB.

2. MucbmeHHoe obpalleHMe NoaNeXuUT 0bA3aTeslbHOW PEerucTpauMuM B TeYeHUe Tpex OHel C
MOMEHTa MOCTYN/IeHNA B TOCYAAPCTBEHHbIM OpraH, OpraH MeCTHOr0 CamoynpaB/ieHUsa WK
AOJIKHOCTHOMY /LY.

3. TlucbmeHHOe obpalleHMe, coAeprKallee BOMPOCbl, PELWEeHMEe KOTOPbIX He BXOAUT B



KOMNETEHLMIO [aHHbIX TOCYZApPCTBEHHOrO OpraHa, OpraHa MeCTHOTO CaMOYMpPaB/ieHUs  Uau
AOJ/IKHOCTHOTO /IMLa, HanpaBaseTCca B TEYEHWE CeEMU AHEelN CO AHA pPerucTpaLyuu B COOTBETCTBYIOLLMIA
OpraH WM COOTBETCTBYIOLLEMY LO/KHOCTHOMY /WLy, B KOMMNETEHLMIO KOTOPbIX BXOAWUT pelleHue
MOCTaB/IeHHbIX B 06paLLEHMM BOMPOCOB, C YBEAOMIEHUEM TPaKAaHWHA, HanpaBMBLIEero obpalleHue, o
nepeagpecauumn obpalleHuns, 33 UCKNIOYEHWEM CyYas, YKasaHHOro B Yactu 4 ctatbu 11 Hacrosiero
depepanbHOro 3akoHa.

4. B cnyyae, eciv pelleHne MOCTaB/eHHbIX B MUCbMEHHOM ObpalLeHny BOMPOCOB OTHOCUTCA K
KOMMNETEHLMN HECKOJIbKUX TFOCYAAPCTBEHHbIX OPraHOB, OPraHOB MECTHOTO CaMOYMpaBJeHUs WU
AOJIKHOCTHBIX /UL, KOMWUA obpalleHus B TeYeHUe CeEMM AHel CO AHSA PerucTpauuu HanpasiseTcs B
COOTBETCTBYIOLWIME  TOCYAAPCTBEHHbIE  OPraHbl,  OpraHbl  MECTHOTO  CaMOYMpaBfieHWUAa WK
COOTBETCTBYHOLMM L0/KHOCTHBIM JIULLAM.

5. TocyfapcTBEHHbIW OpraH, OpraH MEeCTHOro CamoymnpaB/eHWs WAW AO/IKHOCTHOE /NUO Mpu
HanpaBAeHMU MUCbMEHHOr0 0bpalLeHnA Ha PAacCMOTPEHME B APYrol rocyAapcTBEHHbIM OpraH, opraH
MECTHOTO CaMOYMpPAaB/IEHUA WAN WHOMY [OJ/BKHOCTHOMY JIMLY MOMET B Ciy4yae HeobxogumocTu
3anpalnBaTh B YKa3aHHbIX OpraHax wiauv y AO/KHOCTHOTO ML LOKYMEHTbI U MaTepuasbl O pesy/ibTaTax
PaccMOTPEHUs MUCbMEHHOTO 06 paLLeHus.

6. 3anpelLaeTcs HanNpaBAATb Kanoby Ha PacCMOTPEHME B TOCYAApPCTBEHHbIM OpraH, oprad
MECTHOrO CaMOynpaB/eHUA UK SOKHOCTHOMY /MLy, pelleHne uau gencreune (6esgelicteme) KOTopbIx
obrkanyetcs.

7. B cnyyae, ecnm B COOTBETCTBUM C 3aMPETOM, NPEAYCMOTPEHHbIM YacTbto 6 HACTOALLEN CTaTbM,
HEBO3MOXKHO Harpas/ieHne Kanobbl Ha PAaCCMOTPEHME B TOCYAAPCTBEHHbIA OpraH, OpraH MeCTHOro
CaMoynpaBaeHUA UK LOKHOCTHOMY JINLLY, B KOMNETEHLMIO KOTOPbIX BXOAUT PeLleHne NOCTaBAEHHbIX
B 0bpaLLeHnn BONpocos, anoba BO3BPALLAETCA ParkKAaHMHY C pasbACHEHMEM ero npasa 0brKanosaTb
COOTBETCTBYIOLIME peLLeHne Uan gelicteme (b6esaelicteme) B yCTaHOBAEHHOM NOPSLKE B CYA,

CtaTtbsa 9. 06s3aTe/IbHOCTL NPUHATUA 0OPALLEHMA K PACCMOTPEHMIO

1. ObpaweHne, NocTynMBLIEe B rOCYAAPCTBEHHbIM OpraH, OpraH MecTHOro CaMoynpaBiAeHUA Uan
AOJIKHOCTHOMY JINLLY B COOTBETCTBUM C UX KOMNETEHLMEN, NOANEKUT 06A3aTEILHOMY PAaCCMOTPEHMIO.

2. B cnyyae HeobxoAMMOCTM paccmaTpuBatowme obpalleHne rocyfapCTBEHHbIM OpraH, opraH
MECTHOTO CaMOYNpPaB/eHNA UAU LOKHOCTHOE JINLLO MOXKET 06ecneymTb ero pacCMOTPEHUE C BbIE3L0M
Ha mecTo.

Cratba 10. PaccmoTpeHume obpalteHua

1. FocyaapcTBeHHbIN OpraH, opraH MecTHOro Camoynpas/ieHNs AN AOKHOCTHOE NNLLO:

1) obecneunBaeT 06bEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PacCMOTpeHune obpalleHus, B
c/lyyae HeoBbXoAMMOCTY - C y4acTMeM rpakaaHuHa, Hanpasusluero obpatlieHue;

2) 3anpawuBaeT, B TOM YWUCAe B 3/IEKTPOHHON ¢opme, Heobxoaumble ANA PACCMOTPEHUA
obpalleHna [OOKYMEHTbl M MmaTepumasnbl B APYrMX roCyAapCTBEHHbIX OpraHax, OpraHax MeCTHOro
CaMOoynpaBAeHUA U Y UHbIX AOMMHOCTHbIX /INLL, 38 UCKAIOYEHWEM CY/A0B, OPraHoB A03HaHWUA U OpraHos
npeaBapuTeNbHOro CAeacTBUA;

(8 peq. PepgepanbHoOro 3akoHa ot 27.07.2010 N 227-93)

3) NpMHMMAET Mepbl, Hanpas/eHHbIe Ha BOCCTAHOB/IEHME UM 3aLUMUTY HapyLUEHHbIX Npas, cBobos,
M 3aKOHHbIX UHTEPECOB rpaXaaHuHa;

4) paeT MWUCbMEHHbI OTBET MO CYLIeCTBY MOCTaB/leHHbIX B 06palleHWM BOMPOCOB, 3a
WCKNIOYEHNEM C/TyYaeB, yKa3aHHbIX B cTaTbe 11 HacTosAwero ®eaepasibHOro 3aKoHa;

5) yBedomAaAeT rpaxgaHuMHa O HanpasieHun ero obpalleHuMA Ha PaccMOTPeHMe B Apyroin
rocyAapCTBEHHbIA OpraH, opraH MECTHOrO CamoynpaB/ieHUA WAW WHOMY [AO/MHOCTHOMY /vuy B
COOTBETCTBUM C MX KOMMETEHLUMEN.

2. TocyaapCTBEHHbIM OpraH, opraH MECTHOrO CamoynpaB/ieHUA WMAW [AO/KHOCTHOE /MLO Mo
HanpasBAEHHOMY B YCTaHOB/JEHHOM MOPAAKE 3anpocy rocyAapCTBEHHOrO OpraHa, opraHa MECTHOro
CaMoynpasaeHnUa UAN AO0/KHOCTHOIO AnLa, paccmaTtpusatolmx obpalieHune, obsasaHbl B TeyeHne 15
OHEeW npeaocTasiATb AOKYMEHTbl M Matepuasnbl, Heobxogumble A8 paccmoTpeHua obpalieHus, 3a



UCKNIOYEHNEM [OOKYMEHTOB WM MaTepuasioB, B KOTOPbIX COAEpP’KaTCA CBeAEeHWA, COCTaBaAloLme
rocyapCTBEHHYIO MW UHYIO OXpaHAemylo ¢eaepasibHbiM 3aKOHOM TaiHy, U A5 KOTOPbIX YCTaHOB/EH
0COobbIN NOPAAOK NPesoCTaBAEHUS.

3. OTBeT Ha obpauweHMe NoAnnUcbiBaeTcA PYKOBOAUTENEM FrOCYAapCTBEHHOrO opraHa MaM opraHa
MECTHOr0 CamoynpaBaeHUA, AO0KHOCTHBIM INLOM MO0 YNONHOMOYEHHbIM Ha TO JIULLOM.

4. OtBeT Ha obpalleHWe, NOCTyNMBLLUEE B TOCYAAPCTBEHHbIA OpraH, oOpraH MecCTHOro
CaMoynpaBeHNs UK AOKHOCTHOMY ULy B GOpMe 3N1eKTPOHHOIo AOKYMEHTa, HanpasaseTcs B popme
3/IEKTPOHHOIO [AOKYMEHTa MO agpecy 3SNeKTPOHHOM MouyTbl, yKasaHHOMY B ob6palweHun, UauM B
NUCbMeHHOM popme No NOYTOBOMY aapecy, YKasaHHOMY B 0bpaLLeHUu.

(4actb 4 B pea. PepepanbHOro 3akoHa ot 27.07.2010 N 227-03)

Cratba 11. MopAgoK paccMOTPEHUA OTAE/bHbIX 06 paLLeHni

1. B cny4ae, eciv B TMCbMEHHOM 06palleHnn He yKa3aHbl GaMuamnsa rpaxaaHuHa, HanpasmBLLEro
obpalleHne, UM NoYTOBbINA aapec, N0 KOTOPOMY A0/KeH 6bITb Hanpas/ieH OTBET, OTBET Ha obpalleHue
He paetcsa. Ecnv B ykasaHHOM 0bpalleHnn cogepkaTca cBeAeHusa 0 NoaroTas/iMBaeMom, COBEPLIaEMOM
WA  COBEpPLIEHHOM MPOTUBOMPABHOM JefHWW, a TaKKe O JiMue, €ero noAroTaBANBalOLLEM,
COBEPLLAIOLIEM WM COBEPLLMBLIEM, OBpaLlleHNe NOANEKNUT HanpPaBAEHMIO B rOCYAapCTBEHHbIN opraH B
COOTBETCTBUM C €r0 KOMMETEHUMEN.

(8 peq. PepgepanbHoro sakoHa ot 02.07.2013 N 182-93)

2. O6pauleHne, B KoTopom obsKanyetca cyaebHoe pellieHne, B TeYeHMe cemu AHel Co AHA
peructpauumn BO3BPALLAETCA rpa)AaHWHy, HanpasuBlieMy obpalleHue, C pasbACHEHMEM MopsaKa
06XKanoBaHNA AaHHOTO cyaebHOoro peweHus.

(8 peq. PepgepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

3. TocynapcTBeHHbIM OpraH, opraH MeCTHOro CaMOynpaBieHUA WAWU AONKHOCTHOE /IMLO Npu
noJiydeHnn NUCbMEHHOTo 0bpalleHmnn, B KOTOPOM COAEPIKATCA HeleH3ypHble M60 OCKopbuTenbHble
BblPaXKeHWA, Yyrpo3bl }KU3HW, 340POBLI0 U MMYLLLECTBY AO/PKHOCTHOIO IMLA, @ TaK¥XKe Y/IeHOB ero CEMbM,
Bnpase OCTaBuUTb obpalleHne 6e3 oTBeTa Mo CyLECTBY MOCTaBAEHHbIX B HEM BOMPOCOB M COOBLWIUTL
rpaxgaHuHy, HanpasusLeMy obpalleHune, 0 HeaoNyCTUMOCTM 3/10ynoTpebaeHMA NPaBoOM.

4. B cny4ae, ecaM TEKCT MNUCbMEHHOro obpalleHnsa He MoaaaeTcs MPOYTEHWI0, OTBET Ha
obpalleHne He AaeTcAa M OHO He MOAJIEKUT HaNpPaB/IEHUIO HAa PAaCCMOTPEHME B FOCYAAPCTBEHHbIN OpraH,
OopraH MecTHOro caMmoynpas/ieHnUa Uan AONKHOCTHOMY LY B COOTBETCTBUM C UX KOMMETEHUMEN, O YemM
B TEYEHWE CeMW AHEel COo AHA perucrpaumm obpalleHua coobliaeTcs rpaxgaHuHy, HanpaBuBLLUEMY
obpauieHne, eciv ero Gamuans 1 NOYToBbIN agpec NoAAATCA NPOUTEHMIO.

(8 peq. PepgepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

5. B cnyyae, ecnm B NMCbMEHHOM 06palleHnn rpaykaaHuHa CoOAEPKUTCA BOMPOC, Ha KOTOPbI emy
HEOAHOKPATHO [AaBa/MCb MWUCbMEHHbIE OTBETbI MO CYLECTBY B CBfA3U C pPaHee HamnpasasembiMu
obpaweHnaM1M, U nNpu 3TOM B 0OpalEeHUW He NPUBOAATCA HOBble A0BOAbI WM 06CTOATENbCTBA,
PYKOBOAWTE/b rOCYAapCTBEHHOrO OpraHa WaM opraHa MecTHOro camoynpaB/ieHUs, AOMKHOCTHOE L0
Mbo yNoNHOMOYEHHOE Ha TO /IMLO BMNpaBe MPUHATb pelleHMe o0 H6e30CHOBATe/NbHOCTU O4YepesHOoro
obpaweHna 1 NpekpalleHMn NepenuckyM C rparkaaHMHOM NO AaHHOMY BOMPOCY MpPU YC/OBUW, YTO
YKasaHHOe obpauweHne W paHee Hanpasasemble obpalleHUs HanpaBAAAUCb B OAMH U TOT e
rocyAapCTBEHHbIA OpraH, opraH MeCcTHOro CamoyrmnpaB/ieHUsA UAN OAHOMY W TOMY Xe AO0/MHOCTHOMY
nnuy. O AaHHOM peLleHnn YBeAOMAETCA rpaXKaaHuH, HanpasmsLWwnii obpalleHme.

(8 peq. PepgepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnydae, eciv oTBET MO CYLLECTBY MOCTaB/IEHHOro B 06paLleHn BONPoca HE MOXET BbITb AaH
6e3 pasrnaleHna CBeAEeHUI, COCTaBAAOWMX rOCYAapPCTBEHHYIO UM UHYIO OXpaHsaemyto deaepasibHbiM
3aKOHOM TalHy, rpaxAaHuHy, Hanpasuslemy obpalleHune, coobLIAaeTCs 0 HEBO3MOMHOCTM AaTb OTBET
Mo CyLLEeCTBY MOCTaB/NIEHHOIO B HEM BOMPOCa B CBA3W C HEAOMYyCTMMOCTbIO pasrialleHUs YKasaHHbIX
cBeAeHui.

7. B cnyyae, ecnu npuUMHbLI, NO KOTOPbIM OTBET MO CYLECTBY NOCTaB/IEHHbIX B obpalleHun
BOMPOCOB He MOr 6biTb AaH, B NocaeaylolemM bbinM yCcTpaHeHbl, rpaXgaHnH BNpaBe BHOBb HAMNpaBuUTb
obpalleHne B COOTBETCTBYIOWMA rOCYAapCTBEHHbI OpraH, OpraH MeCTHOro Camoyrnpas/ieHUs Waun
COOTBETCTBYIOLLEMY AO/IKHOCTHOMY /INLLY.



Cratba 12. CpoKM paccmMOTpeHUs NUCbMEHHOro obpalleHua

1. MucbmeHHoe o6palleHne, MOCTyNuBLIEE B TOCYAAPCTBEHHbIM OpraH, OpraH MeCTHOro
CaMoynpaBieHUA WAK LOMKHOCTHOMY JIMLY B COOTBETCTBMM C UX KOMMETEHLMEN, pacCMaTpUBaeTCs B
TeyeHue 30 AHel co AHA PerucTpaLmm NMCbMEHHOro obpaLLeHus.

2. B VCKAOYUTENBHBIX C/yYasX, a TaKKe B C/yyae HanpasJeHMs 3anpoca, NpeaycMOTPeHHOro
YacTbto 2 cTtatbk 10 HacToawero deaepanbHOro 3aKOHa, PYKOBOAUTE b FOCYAAaPCTBEHHOIO OpraHa uan
OpraHa MeCTHOro CamoyrnpaBs/eHUs, AOMKHOCTHOE MU0 AMBO YyNoJHOMOYEHHOE Ha TO NLO Bnpase
NPOA/NTL CPOK PACCMOTPEHUA obpalleHna He bosee Yem Ha 30 AHel, yBeAOMMB O NMPOAJIEHUN CPOKA
€ro PacCMOTPEHMA rpaXkAaHMHA, HanpasuBLLEro obpaLleHue.

Cratba 13. JInuHbIN Npuem rpaxkaaH

1. /InyHbI Npuem rparkKaaH B rocyAapCTBEHHbIX OPraHax, OpraHax MeCTHOro CaMoynpaB/ieHus
NPOBOAUTCA UX PYKOBOAUTENSIMM U YOJHOMOYEHHBbIMW Ha TO anuamu. MHdopmaumsa o mecte npuema,
a TaKKe 006 YCTaHOBNIEHHbIX A/1A NPUemMa AHAX U Yacax AOBOAMUTCS A0 CBEAEHUSA rPaXKAaH.

2. Mpy IMYHOM NpUEME TPAXKAAHVH NPEAbABAAET JOKYMEHT, YAOCTOBEPAIOLMIA €ro IMYHOCTD.

3. CoaeprkaHve YCTHOro obpalleHus 3aHOCUTCA B KApTOYKY JIMYHOTO Mpuema rpaxgaHuHa. B
C/lyyae, ec/iv U3NI0KEHHbIe B YCTHOM 06 paLLeHnn GaKTbl M 06CTOATENIbCTBA ABNSIOTCA O4EBUAHBIMU U He
TPebYOT LOMNONHUTE/IbHOM NPOBEPKM, OTBET HA ObpaLLeHME C COTacuA rPaXKaaHMHA MOXKET bbITb AaH
YCTHO B XOA€ JIMYHOTO NpMemMa, 0 YemM Ae/1aeTcs 3anucb B KapTOYKe JIMYHOTO Npuema rpaxkaaHuHa. B
OCTaJIbHbIX C/ly4asnX AAETCA MUCbMEHHbIV OTBET MO CyLLLEeCTBY NOCTaBAEHHbIX B 0OpaLLEeHNN BOMPOCOB.

4. MucbMeHHoe obpalleHMe, NPUHATOE B XO4Ee JIMYHOTO NPUEMa, MOSJEXUT PerncTpauun u
pPaccMOTPEHMIO B NOPAAKE, YCTAHOBNEHHOM HacToAWMM PefepanbHbIM 3aKOHOM.

5. B cnyyae, ecnm B 0bpalieHUM COLEPrKATCA BOMPOCHI, peleHMe KOTOpbIX He BXOAWUT B
KOMNETEHLMIO [aHHbIX TOCYZApPCTBEHHOrO OpraHa, OpraHa MeCTHOTO CaMOYMpaB/ieHus  Uau
AOJ/IKHOCTHOTO /MUa, TParKAAHWHY [AeTcA pasbACHEHWE, KyZAa WM B KaKOM MOpsAKe emy ciegyet
obpatnTbCes.

6. B xo4e NMYHOIO Mpuema rpaxkgaHuHy MoXKeT ObiTb OTKasaHO B AasibHelWem PacCMOTPEeHUU
obpalleHun, eciv emy paHee Hbin faH OTBET MO CyLLEeCTBY NOCTaBAEHHbIX B 06paLLeH BONPOCOB.

Cratba 14. KoHTponb 3a cobatogeHMem nopagka paccMoTpeHua obpalueHui

FfocynapcTBeHHble OpraHbl, OpraHbl MECTHOTO CaMOyMnpaBAeHMA W AOJ/IKHOCTHble  /MLa
OCYLLECTBAAIOT B Npeneniax CBOe KOMMETeHUUN KOHTPO/b 3a cobaogeHneM NopsaKa pacCMOTpPeHun
obpalleHnii, aHaNM3MPYOT CcoAepaHMe MOCTynalwWmx OobpalleHUn, MPUHMMAOT Mepbl Mo
CBOEBPEMEHHOMY BbISIBIEHWUIO U YCTPAHEHWUIO MPUYMH HApYyLWeHWa Npas, cBO6OL M 3aKOHHbIX MHTEPEeCOB
rpaXkaaH.

CraTbAa 15. OTBETCTBEHHOCTb 33 HapylweHne HacToAlero CDe,u,epaanoro 3adKOHa

Nlvua, BMHOBHbIE B HapylweHuu HacToswero denepanbHOro 3aKOHA, HECYT OTBETCTBEHHOCTb,
npeaycMOTPEHHYIO 3aKOHOAATeNbCTBOM Poccuiickoit deapepaumm.

Cratba 16. Bo3melleHWe NPUUYMHEHHbIX YObITKOB W B3bICKAHWE MOHECEHHbIX PacXo4oB Npu
paccMmoTpeHun obpalleHni

1. I'pam,u,aHMH nmeeTt npaBo Ha BO3MelleHue y6bITKOB M KOMNeHCauno MmMopasibHOro Bpeaa,
NMPUYNUHEHHbIX HE3AKOHHbIM AEI‘;ICTBMEM (6E3AEI‘;ICTBMEM) rocygapCrtBeHHOro opraHa, opraHa mectHoOro
camoynpassieHna nam oKHOCTHOIo inua Npn pacCMoTpeHUN O6paLIJ,eHVIFI, no pelweHuto cyaa.

2. B Cnyydyae, eCan rpaxXgaHuH yKasan B OﬁpaLLl,eHVIVI 3aBeOMO JIOXKHble cBeaeHuA, pacxogbl,
NOHeCeHHble B CBA3U C pPaCcCMOTpeHNEM O6paLIJ,eHVIFI rocygapCrBeHHbIM OpPraHom, OpraHOM MecCTHOro
camoynpasnieHna unn AOONXKHOCTHbIM UUOM, MOTYT ObITb B3bICKaHbl C OaHHOTo rpaxaaHmHa no



peleHunto cyaa.

Cratba 17. MNpu3HaHWe He gencTBytoWMMKM Ha Tepputopum Poccuinckoit deaepaumm oTaenbHbIX
HOPMATUBHbIX NpaBoBbix akToB Coto3a CCP

Mpu3HaTb He AeMCTBYOWMMM Ha TeppuTopum Poccuiickoin Pepepavmm:

1) Yka3 Npe3nanyma BepxosHoro Coseta CCCP ot 12 anpensa 1968 roga N 2534-VIlI "O nopsake
pPaccMOTPeHUs NPeaNoKeHUI, 3aaBAEHN U Kanob rpaxgaH" (Beagomoctn BepxosHoro Coseta CCCP,
1968, N 17, ct. 144);

2) 3akoH CCCP ot 26 wuioHs 1968 roga N 2830-VIl "O6 yTtBepxaeHun Ykasa [Mpesmanyma
BepxosHoro Coseta CCCP "O nopsapgKe pacCMOTPEHUA NPenioXKeHui, 3asBaAeHnin 1 xanob rpaxkgaH"
(BepomocTtun BepxosHoro CoseTta CCCP, 1968, N 27, cT. 237);

3) Yka3 MNpesnanyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeceHuu
M3MEHEHWUN N fononHeHul B YKas MNpesngnyma BepxosHoro CoseTa CCCP "O nopagke paccmoTpeHus
npeaioXeHnn, 3aaBaeHNn 1 XKanob rpaxaaH" (Beagomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 uioHAa 1980 roga N 2365-X "O6 yTtBepxkaeHun YKasos [pesvanyma
BepxosHoro Coeeta CCCP 0 BHECEHUWN N3MEHEHUI U A0MNOJIHEHNIN B HEKOTOPbIE 3aKOHOA4ATE/IbHbIE aKTbl
CCCP" (BegomocTn BepxosHoro Coeta CCCP, 1980, N 27, c1. 540) B 4acTu, Kacalowencsa yTBepxaeHus
YKkasa [pe3vanyma BepxoBHoro CoBeta CCCP "O BHecCeHWM W3MEHEHUMA W AOMNOSHEHMA B YKas
Mpe3ngmyma BepxosHoro Coseta CCCP "O nopsagKe paccMoOTpeHMA NpesioKeHni, 3aaBneHni 1 *Kanob
rparkaaH";

5) Yka3 Npesnanyma BepxosHoro CoseTta CCCP ot 2 ¢peBpana 1988 roga N 8422-XI "O BHeceHUn
pononHeHui B Ykas MNpesngnyma BepxosHoro Coseta CCCP "O nopsake paccmoTpeHua npegnoxKeHni,
3aAB/IeHUIA 1 Kanob rpaxaaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP or 26 mas 1988 roga N 9004-XI "O6 yTBeprkaeHuu Ykasos [pesnguyma
BepxosHoro Coseta CCCP 0 BHECEHMM M3MEHEHWIA M AOMNOJHEHWUI B 3aKOoHoAaTesbHble akTbl CCCP"
(Bepomoctn BepxoBHoro CoseTta CCCP, 1988, N 22, cT. 361) B YacTu, KacatolLeica yTBepxaeHns YKasa
MNpesngmyma BepxosHoro Coseta CCCP "O BHeceHMM gonosHeHWit B YKas lMpe3manyma BepxoBHOro
CoseTa CCCP "O nopagKe paccMOTPeHUA NPeaoKeHnn, 3aaBAeHUI 1 Kanob rpaxaaH".

Cratbsa 18. BctynneHue B cuny HactoAwero denepanbHOro 3akoHa

Hactoawuit ®depepanbHblii 3aKOH BCTynaeT B cuay no wcTevyeHun 180 aHel nocne gHA ero
odunumanbHoro onyb6anMKoBaHums.

Mpe3ngeHt
Poccuiickon depepauymm
B.MYTWUH
Mocksa, Kpemnb
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